1. From a Windows Operating System, download RVP Web Query for Players from our website here:
http://rightviewpro.com/customer-support/downloads
You’ll also need to download FFMPEG and XVID from the links on the web page.
2. Open the program and login to a team's database. Each team is assigned a unique User ID and
password. If you are not familiar with your team's information, please contact your coach or RVP.
3. Once logged in, select "Games" from the left panel. A list of the your games will appear.
4. To view data and video from a single game, click that game's name. To select all games, check the
box labeled "Select All" in the upper right corner. To view more than one specific game, hold down
the Ctrl key while selecting games.
5. Once your desired games are selected, selecting "Search" from the left panel will bring up a list of
every pitch from those games. From here, clicking on the "(...)" button attached with a pitch will
play that pitch's corresponding video.
6. You can narrow down your search to specific hitters and pitchers using "Players" from the left
panel. Once you have selected your desired player or group of players you must click "Search" to
enable the changes.
7. You can also narrow down your results to pitch type, location, at-bat result, etc by using "Choose
Options" from the left panel. After each desired option is chosen, the data list will be automatically
updated with the changes. Click "reset" from the left panel to undo your changes and get back to
viewing all pitches.
8. To view any of the pitches in full screen, highlight a few pitches at a time in the “Grid” view by
holding the Shift or Ctrl keys. After you have selected your pitches, look for the "Show" button in
bottom right panel. Underneath this button you must choose a view. "Front" refers to the hitter's
side view, "Target" refers to the home plate or center field view, and "both" will show both views
side by side. Once you select the view you want, click "Show" to play your selected videos in full
screen.
9. You can also send individual clips to your phone through the RVP Mobile App for Apple and
Android products. Simply highlight a swing in the "Grid" view and choose the "Mobile" button on
the right panel. Select "Access a Locker" and type in your RVP Locker email and password. Once
logged in, click "Upload" and it will begin the process. After completion, your clip with be
immediately available in your RVP Locker.

